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	Location:
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	Contact#
	+1 630.456.0154
	

	Email ID
	kishorethokala3576@gmail.com

	


Professional Summary

· Over 17+ years of experience in the QAD MFG/PRO ERP (manufacturing & Retail industry/ SCM) as a QAD Techno-functional Consultant, and 3 Years as a Point Of Sale (NewPOS6) Solution Architect, and 3+ years as a Project Manager/ Sr. Applications Consultant. 
· Excellent domain knowledge in Consumer Products, Retail & Distribution (SCM), Manufacturing, Finance (AR, AP & GL), MRP, Service & Support, Excise and Data Quality domains. 
· Very good Experience in QAD ERP projects, 2 End-to-end Implementations & version migration activities. Executed multiple projects simultaneously across Asia-Pacific, EMEA, & NA regions. 
· Leverage expertise level of functional and technical domain knowledge in “Retail”, “Quick Service Restaurant” (QSR) and “POS” Technologies during execution of the project.
· Performed GAP analysis by identifying existing technologies and documenting the enhancements to meet the end-state requirements. 
· Instrumental in deciding product road map based on ‘As-Is’ and ‘To-Be’ processes/features for a software product/application.
· Identify the operational/Process Gaps and provide recommendations for improvement.
· Involved in identifying the critical processes in ERP environments and implemented processes to meet SOx control requirements. 
· Experience in Change management Processes, principles & methodologies. 

· Proficiency in incident management & support operational processes. Good understanding of the ITIL framework.
· Responsible for problem management activities like proactive/reactive incident analysis related to software/hardware issues to identify chronic issues or a problem that may contribute to a huge volume of Incidents.
· Responsible for project deliverables with continuous improvement in the processes.

· Identifying the project Risks / Issues and implementing mitigation / corrective actions.
· Providing a complete IT Service solutions in a box termed “Store in a Box” offering Integrated Support Model, Store Data Assurance, Retail technology Platform, Integrated Store System Testing, Hardware Certification. Implementing these solutions as per the scope of the project

· Quick understanding of the functional processes/concepts.

· Rich experience in handling Production Support Projects and meeting the SLAs. 

· Excellent in problem-solving, root cause analysis & log review/Investigation.
· Good Knowledge of the Disaster Recovery Plan (DRP) process. 

· Good experience in manual testing and the HP QC tool.

· Extensive knowledge about Software Development Life Cycle (SDLC) including Agile Methodology and Software Testing Life Cycle.
· Good exposure to ServiceCafe & ServiceNow helpdesk tools and RDI JIRA as a defect tracking tool for reporting application defects. 

· Exposure to Confluence team workspace application.

· Participated in the MIM (Major Incident Management) activities like communicating to the business stakeholders and driving MIM call and providing the frequent updates, publishing the root cause analysis, preventive action items and track them to closure.

· Excellent communicator between technical and business processes and translates complex business problems into solutions. 

· Hands-on experience in Change control, Full-cycle change control, Emergency Change control, and Standard repetitive Activity process (CC, FCCC, ECC & SRA).
Skills Profile

Technical
	Operating System
	
Windows 11, Windows Embedded XP/NT, Unix & Linux

	Environment
	
Client/Server

	Database
	   Progress 4GL, SQL Server, PL/SQL

	Tools
	HTML, DHTML, e-Commerce, JAVA, Optio & Qxtend, MS Project, e*Restaurant, NextGen Cashless Tool, Restaurant Builder, POSReady 7, DCM, Registers, Kitchen Video System(KVS), POS Server, InStore Processor(ISP), HHOT, iSPY, NewPOS Installer Toolbox, Anzio Lite, GMA, RSM, RRM, NGK-Kiosk, Kiosk#, Service-Now & JIRA

	Languages
	
NP6 & XML, NGK & Kiosk#

	Other
	
QAD MFG/PRO, Progress 4GL


Managerial / Functional

	Management and Leadership Skills

	· Responsible for all the Project Management activities like effort estimation, task allocation, Project Planning, Analysis, Resource Management, Contract, Revenue & Margin management, billing & invoicing, issue resolution, escalation process & change management.

· Rich experience in GAMS, Production support & agile project execution. Good experience with manual testing. Good experience in Legacy Applications archival process.
· Excellent domain knowledge in Consumer Products, Retail & Distribution, Manufacturing, Financial, Healthcare/Clinical systems, Sales & Service, Excise, Material Requirement Planning (MRP), Capacity Requirement Planning (CRP) and Data Quality domains. Good experience in Finance Modules like AP, AR & GL Modules. 
· Excellent in Project management and customer handling skills. Executed multiple (5 projects) projects at a time & managed 48+ resources as direct reports and handled both firm fixed bid, and time and material contracts and managed onsite & offsite teams.
· Very good experience in the software development lifecycle (SDLC), Agile scrum
· Good Experience in Managing the IT Department including budget, Infrastructure & Intranet related issues in Manufacturing Industry.

· Good Experience in Managing the Intranet related issues Managed Project metrics, dashboards, and scorecards for Daily, Weekly & Monthly status reviews with IT & Business stakeholders.

	Training & Development 
	· PGDCA (Post-Graduation Diploma in Computer Application) from NICT
· E-Commerce From SSI


Professional Experience 

	Client Name
	McDonald's Corporation / McDonald's USA, LLC

	Project Name
	US IT – ARS & SV: Advance Restaurant Support & Special Venue

	Project Duration 
	Apr’ 2023 to till date  

	Role/Title
	Solution Architect / Sr. Applications consultant

	Work Location
	333 W Wacker Dr, #300, Chicago, IL- 60606 


	Project Description
	US IT – ARS & SV: Advance Restaurant Support & Special Venue Team.
The ARS team offers a deep-dive investigation service, which works to find the real reason as to why a problem is occurring in the restaurants. The ARS team tries to shy away from the "my store" issues and focuses more on the larger system issues.

The team also responsible for identifying the functional/design/Integration Gaps and providing the workaround solution & help to mitigate going problem in the field.
The Special Venue team is responsible for maintaining the Special Configuration for 13 McDonald’s Restaurants in the US (Ex: MCD Store location in NY Times Square)

	Responsibilities
	Products Investigation & Design Solution:
· Leading cross-functional teams in architecting and integrating POS solutions, fostering collaboration among stakeholders.
· Performing the deep drive problem investigations / Logs review / Root Cause Analysis for the NewPOS (Point Of Sale) product issues reported through tickets & emails. 

· Identify the operational/Design Gaps and provide recommendations for improvement. 
· Identify the system integration Gap between Digital platforms and NewPOS and providing the recommendations.
· Based on the input from the Problem Management, find the root cause & assign the issue to the product team through JIRA. 
· Developed and maintained technical documentation outlining POS system architecture, configurations, and integrations.

· Responsible for investigating the Store NewPOS Upgrade failure issues.

· Responsible for investigating the Windows security patch deployment failures. 
· Experience with the store floor tech (kiosk, POS, back kitchen systems, etc.)

· Identify the operational/Process Gaps and provide recommendations for improvement. 
· Support for L3 Teams on VIP/P1 tickets & helping them meet the Ticket SLA.

· For product defects, create the JIRA with the development team for a permanent solution & providing the technical solution recommendations.
· Resolving day-to-day tickets received from L3 team/deployment failure issues & excellent ticket / Problem-solving skills.
Problem Analysis/ Problem Management:

· An important player in the Problem Management process. Recommending and implementing solutions to reduce the CSM/Call Volume.

· Proactive analysis and reporting of top incidents daily and weekly, Investigation of issues resulting in higher CSM, and solutions for spring/fall time change events.
· Helping overall product quality & reducing the CSM/call volume.
Solutions & Recommendations:
· Based on the analysis, providing the work-around solution for recurring issues.
· Performing the Impact Analysis and Risk management / Analysis.

· Responsible for gathering, analyzing, estimating, and translating business requirements into technical specifications.
· Work with respective stakeholders to roll out the work-around solution in the entire market.

· Measure the efficacy of the work solution of the entire market, thus helping to reduce the CSM.

· Providing valuable details to the product development team with root causes & some recommendations for permanent solutions through JIRA.
Cross-team collaboration/stakeholders Such as: 

· McDonald team, NewPOS6 Development team, QsrSoft team, Alta metrics team, First Data team, BackOffice team, MTS/L3 team, UPS team, RTI Hardware Team, RFM team, Digital team & ISS/Network teams.

Other Responsibilities:

· Responsible for Project management, project scheduling, tracking, resource management, work allocation, risk management, change control, estimates, Metrics, and Reporting. 
· Responsible for Offshore & onsite coordination on deliverables.
· Responsible to driving the Major Incident Management activities.

· Responsible for participation in deployment review meetings, CAB meetings, War Room Meetings, and Business / IT meetings for critical issues.

· Responsible for Providing the training/knowledge-sharing sessions to new team members.
· Preparing Test Strategies, Test Plans, Test Cases and Test data

· Technical Support to the customer requests.

· Performing the Unit, Functional, Regression Testing.

· Bug Reporting and Tracking by using Jira.

· Application Testing on Multiple Operating Systems, Application Servers and Databases.

· Creating the Tech Memos, Knowledge articles and publishing them to multiple teams and Helpdesks (L1, L2 & L3 teams) for their reference.
· Creating and maintaining the project and process documents. 

· Contribute to skill development, such as performing proof of concept organizationally recommended internal/external certifications.

	Operating Systems
	Windows 7, 10 & POSReady 7

	Hardware
	Lenovo ThinkServer TS 430 with an Intel Xeon E3-1270, 32GM RAM

	Software / Special Tools
	NewPos6, RFM2, QsrSoft tool, e*Restaurant, NextGen Cashless Tool, Restaurant Builder, POSReady 7, Registers, Kitchen Video System(KVS), POS Server, HHOT, iSPY tool, NewPOS Installer Toolbox, RRM, NGK-Kiosk, Kiosk# (K#), Service-Now, JIRA & Confluence. 

	Languages
	Database technologies– SQL Server2012, XML


	Client Name
	GE Home & Business Solutions (Appliances & Lightings)

	Project Name
	Global QAD MFG/PRO PST

	Project Duration
	Sep’2013 to Mar’2023                             

	Role/Title
	Sr. Principal Consultant / Project Lead/ Solution Architect

	Project Type
	Production Support & Progress DB Version Upgrade

	Work Location
	Bangalore & Chicago

	Project Description
	GE Appliances & Lighting business uses QAD MFG/PRO ERP for daily business transactions across Asia Pacific, EMEA, NA & LA regions (around 24 countries). Sales & Distribution (SCM), Inventory, Finance (AP, AR & GL), & Manufacturing modules of MFG/PRO are customized to enhance business processes/cycles according to the business requirements. iGATE has been providing end-to-end Production support. The primary scope of the project covers customization & Enhancements, Defect Management/Bug-fixing, monitoring day-to-day transactions, Facilitating Data extracts and Data flow interfaces to different applications.

	Responsibilities
	· Provide 24/5 support to support day-to-day Production issues. Resolving day-to-day production support issues. 

· Responsible for Project management, Ticket Management, project scheduling, tracking, resource management, work allocation, risk management, change control, estimates, Metrics, and Reporting. 
· Participated in the MIM (Major Incident Management) activities like communicating to the business stakeholders and driving MIM call and providing the frequent updates, publishing the root cause analysis, preventive action items and track them to closure.

· Master data upload, customizing the reports.

· Responsible for requirement gathering.

· Performing the impact analysis.

· Developing Minor/Major enhancement.

· Responsible for Code review & Responsible for preparing the test cases. 

· Preparing Test Strategies, Test Plans, Test Cases and Test data

· Technical Support to the customer requests.

· Performing the Unit, Functional, Regression Testing.

· Bug Reporting and Tracking by using BugZilla.

· Supporting to UAT.

· Developed and maintained technical documentation outlining POS system architecture, configurations, and integrations.

· Responsible for investigating the Store NewPOS Upgrade failure issues.

· Responsible for investigating the Windows security patch deployment failures. 
· Experience with the store floor tech (kiosk, POS, back kitchen systems, etc.)

· Identify the operational/Process Gaps and provide recommendations for improvement. 
· Database administration(Primary).

· Responsible for code deployment to production. 
· Provide 24/7 support for month-end, Q-close & Y-close.

· Responsible for Weekly review with Functional & IT leaders.

· Responsible for Year-on-Year Project improvements and Small steps. 

· Responsible for maintaining the Project audit checklists.
· Responsible for Offshore & onsite coordination on deliverables.
· Single point of contact for customer support & Managing the escalations.

	Operating Systems
	Windows XP, Unix & Linux

	Hardware
	IBM-Intel(R) Xeon(R) CPU E7- 4870  @ 2.40GHz 64-bit,32GB RAM,2TB HDD

	Software / Special Tools
	Unix, QAD MFG/PRO ERP (eB2)

	Languages
	Progress 4 GL


	Client Name
	GE Healthcare

	Project Name
	QAD MFG/PRO PST

	Project Duration 
	Jul’2008 to Aug’2013                                   

	Role/Title
	Sr. Principal Consultant / Project Lead

	Project Type
	Production Support & Report Enhancement

	Work Location
	Bangalore, India

	Project Description
	GE Healthcare uses QAD MFG/PRO ERP for their daily Clinical Systems business transactions across the Asia Pacific and EMEA regions. Sales & Distribution, (SCM ) , Inventory, Finance (AP, AR & GL), and Service modules of MFG/PRO are customized primarily to enhance the business process/cycle according to the requirements. iGATE provided end-to-end Production support. The primary scope of the project covers customization & Enhancements, Defect Management/Bug-fixing, monitoring day-to-day transactions, Facilitating Data extracts, and exporting to different applications (internal and external).

	Responsibilities
	· Provide 24/5 support to support day-to-day Production issues. Resolving day-to-day production support issues related to all modules like Inventory, Sales & Distribution (SCM), AP, AR, GL, Service & Support modules. 

· Responsible for Project management, project scheduling, tracking, resource management, work allocation, risk management, change control, estimates, Metrics, and Reporting. 
· Participated in the MIM (Major Incident Management) activities like communicating to the business stakeholders and driving MIM call and providing the frequent updates, publishing the root cause analysis, preventive action items and track them to closure.

· Responsible for requirement gathering.

· Responsible for preparing the technical design documents.

· Responsible for impact analysis & estimation.

· Design, Development, & Unit Testing using Progress, iCop tool

· Provide 24/7 support for month-end, Q-close & Y-close.

· Reports enhancements, Code review & performance optimization.

· Managing the Production support team.

· Conducting the training for new team members.
· Database administration(Primary).

· Preparing Test Strategies, Test Plans, Test Cases and Test data

· Technical Support to the customer requests.

· Performing the Unit, Functional, Regression Testing.

· Bug Reporting and Tracking by using Bugzilla.

· Supporting UAT.

· Responsible for code deployment to production.
· I am being a techno-functional expert, and I executed the project with 65% of the project margin using freshers in the team.

· Single point of contact for all the deliverables. 

· Weekly review with the Functional team and IT team.

· Responsible for Year-on-Year Project improvements and Small steps. 

· Responsible for managing the escalations

· Responsible to driving the Major Incident Management activities.

· Responsible for maintaining the Project audit checklists.

	Operating Systems
	Window 2000, XP & Unix

	Hardware
	ProLiant DL380 G7 CPU 2 x 4 cores Intel(R) Xeon(R) CPU E5640  @ 2.67GHz, 50GB RAM,1.4TB HDD

	Software / Special Tools
	Unix, QAD MFG/PRO,(eB2)

	Languages
	Progress 4 GL


	Client Name
	GE Healthcare

	Project Name
	WiproGE Legal Entity migration (QAD MFG/PRO)

	Project Duration 
	Jul’2008 to Oct’2008                                   

	Role/Title
	Sr.Consultant

	Project Type
	Entity Migration 

	Work Location
	Bangalore, India

	Project Description
	As a result of a business merger between the GE Healthcare business unit in India (Datex-Ohmeda Pvt Ltd) and the WIPRO Healthcare division, the present statutory reporting has to change. Inventory, Sales & Distribution, Finance and All statutory reporting, such as invoices, tax reports, Exercise registers, etc., must be reported in the new business unit, "WIPRO GE Healthcare Ltd.” Hence, the legal business entity representing “GE Healthcare” has to be changed to “WIPRO GE Healthcare Ltd.”

	Responsibilities
	· Responsible for requirements gathering.

· Responsible for preparing the technical design documents.

· Responsible for preparing the estimation.

· Responsible for converting business requirements into technical requirements.

· Interacting with the key business stakeholders.
· Responsible for version upgrade & Database administration.

· Creating the new entity and setting up the control files, master data load & setup, and Inventory Opening Balances load, Customer* Suppliers Opening blance load,  AP, AR & GL for the new entity.
· Preparing Test Strategies, Test Plans, Test Cases and Test data

· Technical Support to the customer requests.

· Performing the Unit, Functional, Regression Testing.

· Bug Reporting and Tracking by using Bugzilla.

· Responsible for user manual and documentation.
· Responsible for User training on new processes.
· Responsible for code deployment to production.

· Responsible for Post-go-live Support.

· Supporting for Month closing activities.

	Operating Systems
	Windows XP & Unix

	Hardware
	ProLiant DL380 G7 CPU 2 x 4 cores Intel(R) Xeon(R) CPU E5640  @ 2.67GHz, 50GB RAM,1.4TB HDD

	Software / Special Tools
	Unix, QAD MFG/PRO

	Languages
	Progress 4 GL, QAD MFG/PRO (eB2)


	Client Name
	GE Healthcare

	Project Name
	CSGLA (Clinical Systems General Ledger Analysis) – QAD MFG/PRO

	Project Duration
	Jan’2007 to Jun’2008                                   

	Role/Title
	System Analyst

	Project Type
	Development – Data Extraction from QAD ERP to ETL-Business Object

	Work Location
	Bangalore, India

	Project Description
	CSGLA is an Oracle instance commissioned for Centralized Global reporting. It is intended to provide financial visibility at a high level for various legacy systems across the business. It consolidates the General Ledger Details for Clinical systems as per the Global Chart of Accounts. QAD MFG/PRO sends the Healthcare GL Data (GL and Sub-ledger Detail Transactions) to the CSGLA –Business Objects tool daily via Middleware. 

	Responsibilities
	· Requirement gathering for Data extraction.

· Performing the Impact Analysis.

· Responsible for preparing the design documents.

· Responsible for preparing estimation.

· Preparing Test Strategies, Test Plans, Test Cases and Test data

· Technical Support to the customer requests.

· Performing the Unit, Functional, Regression Testing.

· Bug Reporting and Tracking by using Bugzilla.

· Developing the Inventory, Sales, Purchase, AP, AR & GL transaction Reports.
· Schedule jobs for auto extraction and transferring the data from the source system to the ETL tool
· Data synchronization & validation.
· General Ledger consolidation region-wise between source and target systems.
· Database administration.
· Scheduling the incremental Master data extraction.

· Supporting monthly closing activities.

· Responsible for Project management, project scheduling, tracking, resource management, work allocation, risk management, change control, estimates, Metrics, and Reporting.

	Operating Systems
	Windows XP, Unix & Linux

	Hardware
	ProLiant DL380 G7 CPU 2 x 4 cores Intel(R) Xeon(R) CPU E5640 @ 2.67GHz, 50GB RAM,1.4TB HDD

	Software / Special Tools
	Unix, QAD MFG/PRO, iCop, ICT, Qxtend

	Languages
	Progress 4 GL, QAD MFG/PRO.Net


	Client Name
	Concentric Pumps (India) Pvt. Ltd. & Concentric Engineering Pvt. Ltd.

	Project Name
	MFG-CPIPL (QAD MFG/PRO)

	Project Duration
	Sep’2005  to  Jan’2007                                   

	Role/Title
	Techno-Functional Consultant

	Project Type
	Implementation & Production Support

	Work Location
	Pune, India

	Project Description
	Concentric has implemented the QAD MFG/PRO ERP for its Manufacturing business (Oil Pumps, Gate valves) unit in Pune. QAD MFG/PRO was customized to cater to the demand of SCM (Supply Chain Management), Inventory, Finance, & Manufacturing business. Supported for day-to-day change requests / Break-fixes, modifications/enhancements. 

	Responsibilities
	· Participated in the QAD MFG/PRO implementation along with TCS Team.

· Designed and developed the Excise Module(add-on module to QAD MFG/PRO) and integrated it with QAD MFG/PRO ERP for EOU, NON-EOU & TRADE Business.

· Post implementation, Handled the entire plant’s QAD MFG/PRO issues (all modules like Masters, Invertory, Sales & Distribution(SCM), Finance (AP, AR & GL),  MRP & Excise Modules independently.
· Responsible for providing 24/7 support for all MFG/PRO module issues.

· Responsible for requirement gathering & preparing the design documents.

· Responsible for preparing the estimation.

· Responsible for developing the minor/major enhancements.

· Responsible for preparing the unit test cases & Support for UAT.

· Responsible for database administration.

· Responsible for code review & version migration.

· Preparing Test Strategies, Test Plans, Test Cases and Test data

· Technical Support to the customer requests.

· Performing the Unit, Functional, Regression Testing.

· Requirement for Design & Development of new reports/enhancements 
· Providing end-user training on QAD MFG/PRO & Excise Module.

· Excellent knowledge of EOU, NON-EOU & Trade Business Processes.
· Excellent knowledge of Excise Module (add-on Module to QAD MFG/PRO).

· Responsible for documentation & end-user training.

· Production support for day-to-day user issues.
· Good knowledge about the QAD BI application.

· Managing the IT Department including budget, Infrastructure & Intranet related issues in Manufacturing Industry.

	Operating Systems
	Windows XP, Unix 

	Hardware
	HP ProLiant ML350 G8 Server,16GB RAM,500GB HDD

	Software / Special Tools
	Unix, QAD MFG/PRO, 

	Languages
	Progress 4 GL


	Client Name
	Hindustan Unilever Ltd.

	Project Name
	ADEXA – Helpdesk (QAD MFG/PRO)

	Project Duration
	Jul’2003  to  Sept’2005                                   

	Role/Title
	 Sr.Support Executive

	Project Type
	Production Support

	Work Location
	Bangalore, India

	Project Description
	Monitoring and Coordinating between various individual modules like eBstaging, ADEXA Planning tool, Oracle MIS teams for stabilizing the Distribution and Planning Modules in the HPC profit center of HUL. Daily extraction from QAD MFG/PRO to ADEXA planning tool has to be monitored.  There was a need for exhaustive user interaction regarding new requirements in the planning modules for attaining accurate planning. Also, There was a requirement to automate/migrate reporting planning details to business, which were previously made in Microsoft technologies, to a Progress environment where the mailing part was incorporated using Java, thus eliminating the need for multiple technologies and at the same time enhancing the speed of reporting delivery.

	Responsibilities
	· Responsible for Requirement gathering.

· Preparing technical design documents.

· Provide 24/7 support on the ADEXA Dump from QAD MFG/PRO and load the planning result back to QAD MFG/PRO for reporting purposes.

· Responsible for estimating the user requirements.

· Responsible for Understanding the user requirements for Change requests 

· Performing the impact analysis.

· Developed various reports using the Progress 4GL tool and inputting the data to Microsoft technologies for reporting purposes.

· Preparing the Gap analysis.
· Preparing Test Strategies, Test Plans, Test Cases and Test data

· Technical Support to the customer requests.

· Performing the Unit, Functional, Regression Testing.

· Bug Reporting and Tracking by using Bugzilla.

· Responsible for code deployment to production and support.
· Optimizing the reports' extraction performance.

· Scheduling the extracting jobs using the scripts.

· Responsible for version migration.

	Operating Systems
	Windows 98, Unix 

	Hardware
	HP ProLiant ML350 G8 Server,16GB RAM,500GB HDD

	Software / Special Tools
	Unix, QAD MFG/PRO &  HP QC 

	Languages
	Progress 4 GL & Visual Basic


	Client Name
	Ghatge Patil Industries Ltd.

	Project Name
	Business Operations Systems

	Project Duration
	May’2000  to  Jun’2003                                   

	Role/Title
	Software Engineer

	Project Type
	Implementation

	Work Location
	Bangalore, India

	Project Description
	GPI is manufacturing gate Valves for Oil and Gas Industries since 1962 and has been accredited with API 6A and 6D Certificates by the American Petroleum Institute. GPI is one of the leading flow control solution providers for the exploration, refinement, and distribution of oil and gas products. BOS is an ERP that suits mid-sized Manufacturing & trading companies. Sales and distribution and Finance are tightly integrated and give robustness to the users to have various kinds of MIS information, transaction history & ledger details.

	Responsibilities
	· Study the existing system and analyze the business needs.
· Requirement gathering.

· Preparing the technical design documents.

· Collecting the data for UAT.
· Data migration from legacy application to ERP application.
· Supporting to the User acceptance test and end user training. 
· Creating test cases for Module wise.

· Post Implementation support.

· Resolving the day-to-day production issues.

	Operating Systems
	Windows 98, Unix 

	Hardware
	IBM Server X3250 M2 7837I2S Model, 16GB RAM,500GB HDD

	Software / Special Tools
	BOS-2000 

	Languages
	Asp.Net & SQL Server


Training and Seminars

· Customer Leadership Training
· Estimation Overview Training
· PMACE Training in 2015 

· PM101 Training
· Value Innovation Certificate 2012

· IGATE Estimation Training 2010

· IGATE Requirement Analyst 2009

· J2EE Certification from SSI 2004 

Certifications

· PGDCA (Post-Graduation Diploma in Computer Application) from NICT

· E-Commerce From SSI

· McDonald’s OTP3 Certified Professional
· EM Certification Fundamental 

· TOGAF9® Certified Professional 
· Certified Scrum Master (CSM®) Professional
· Certified ITIL Foundation Certification Professional
Awards & Recognition
· Received Growth Driver Award for 2023

· Received Support Team award from Capgemini in 2021
· Received the EoTF Project Team award from Capgemini in 2016

· Received the “R & R” award from iGATE for outstanding performance in the GEHC MFG/PRO Project in 2013.
· Received the “R & R” award from iGATE for outstanding performance in GEHC-H&BS MFG/PRO Proj. in 2012

· Received the Recognition (Trophy) from GE Healthcare customer for “Korea ERP Simplification” Project for excellence in ERP Simplification project in 2012 (First person to receive it directly from Customer).

· Received the “R & R” award from iGATE for outstanding performance in the GEHC MFG/PRO PST Project in 2008.
· Received the “Spot” award from iGATE for outstanding contribution in the GE Healthcare CSGLA Project in 2007.

Education

	Educational Record (In Reverse Chronological Order Starting Highest Degree)

	Course of Study
	Specialization
	Name of University
	Address of University
	Year of Completion 

	MBA
	Systems
	Vinayaka Missions University
	Salem, Tamil Nadu
	2006

	BSc
	Computer Science
	Viswa Bharathi University
	Raipur, Chattisgarh
	2003


Professional Organizations
	Prior Work Experience Details

	Organization’s Name
	Designation
	Dates of Employment
	Location (City & State)
	Explanation for Interruption / gap
(If Any)

	
	
	From

(DD-MON-YYYY)
	To

(DD-MON-YYYY)
	
	

	Capgemini / IGATE Global Solutions Ltd.
	Senior Applications Consultant 
	27-Apr-2015
	Till Date
	Chicago, USA
	

	Capgemini / IGATE Global Solutions Ltd.
	Project Manager 
	15-Jan-2007
	26-Apr-2015
	Bangalore, Karnataka, India
	

	Concentric Pumps (India) Pvt. Ltd.
	Asst. Manager – IT
	28-Sep-2005
	12-Jan-2007
	Pune, Maharashtra, India
	

	Blue Chip Comp. Consultants Pvt. Ltd.
	Sr.Support Executive
	01-Jul-2003
	25-Sep-2005
	Bangalore, Karnataka, India
	

	Maruthi-IT.COM Ltd.
	Support Executive
	01-May-2000
	30-Jun 2003
	Bangalore, Karnataka, India
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